
Trade Customer Card Application    
 
Pines Timber & Hardware Pty Ltd Trading As: 

DONCASTER TIMBER HARDWARE & NURSERY 
A.B.N. 63 075 559 796                                              A.C.N. 075 559 796 

 
 
 

                 

 
 
 
 

 
The Doncaster Mitre10 Trade Customer Card is designed to give regular and loyal customers a trade price on materials used 
either in their business, new housing or renovation project, as well as allow the holders to take advantage of many exclusive 
offers throughout the year. The discount offered is up to 10%, but does not apply to all lines a list of exemptions is detailed 
below. Although the Trade card is eligible for purchases at Doncaster Mitre10, other Mitre10 stores may honour it according to 
their own policy. 
 
Trade cards are valid for 24 months and eligibility for renewal will be reviewed after that period, with usage and purchase 
history taken into account. Only the Trade Card holder may use the card, but multiple cards can be set to one customer 
 
Once your application has been approved, your new card will be forwarded to you within 7 Days. The Trade card must be 
presented before the beginning of the sale with any applicable discount being automatically deducted by our computer system. 
 
To be eligible for a Trade card, you need to meet at least one of the following criteria 
 

-Owner/operator of a business involved in the building and construction industry 
 

-Owner-builder who holds a current building permit. 
 

-Member of a recognised Trade Association (e.g. HIA, MBA  Master Plumber/Electrician) 
 

-A serious D.I.Y Person with a large landscaping/Renovation or Building project 
 
To apply please complete this form and in full and return to 7 – 13 Andersons Creek Rd Doncaster East,  fax to  
9841 5411, post to P.O Box 431 Nth Balwyn 3104 or E MAIL : accounts@doncastermitre10.com.au 
Please advise us of any change of address or contac t details. 
 
Surname_____________________________________________First Name_____________________________ 
 
Address_____________________________________________________Post Code______________________ 
 
Phone(Home)________________Mobile_________________(Business)________________________________ 
 
Email Address________________________________@_____________________________________________ 
 
Business Name______________________________________ABN____________________________________ 
(if Applicable) 
Business Address____________________________________________________________________________ 
(if applicable) 
Business Type______________________________________________________________________________ 
(if Applicable) 
Brief Description of Project_____________________________________________________________________ 
 
       _____________________________________________________________________ 
 
Applicant’s Signature___________________________________      Date____/_____/______ 
 
Items to which trade discount does not apply include (this list may vary) 

• Advertised, promotional or already discounted items. 
• Power Tools (including Power garden Tools) and certain Accessories 
• Electrical Appliances 
• Paint 
• Insulation, Roofing, cement 
• Quotes or House Lot Prices. 
• Every day Benchmarked Products 

 
7-13 Andersons Creek Road  
DONCASTER EAST   VIC   3109 
Ph:   (03) 9841 5400 
Fax: (03) 9841 5411 
Email: 
accounts@doncastermitre10.com.au 
sales@doncastermitre10.com.au  

 
 

 


